
5 BENEFITS OF
EXPERIENCE PORTAL

What if you’re able to 
provide a secure,

e�cient, personalized 
system for self-servicing 
to let vendors, partners, 
customers work with you 

seamlessly?

Is it possible to create a 
unified, single point 

access for exchanges of 
information and assets in 

a synchronized and 
meaningful way?

Product experience portals are backed
by a powerful engine that o�ers

impeccable product, digital asset, and
user experiences like this

Yes, It Is Possible!
By creating a Product Experience Portal— 

It’s definitely possible!

Personalized dashboards display user-specific 
requirements, necessary features, usage

history, and preferred navigation, thereby
o�ering excellent CX.

Personalization that 
Underpins CX 
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81% of customers try to solve their issues 
themselves before reaching out to a 
representative 

—   HBR

DID YOU
KNOW?

Self-service tools o�er autonomy and better 
agility, automate decision rules, and address 

digital business imperatives while 
facilitating vendor loyalty.

More Success with 
Self-Service
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 info@pimcore.com www.pimcore.com

GET A FREE DEMO TODAY
https://www.pimcore.com/en/try

•   Information Depth

•   Global Reach

•   Ubiquity

•   Personalization

•   Contextualization

•   Interactivity

•   Richness

93% of procurement and supply chain leaders 
have experienced negative e�ects of 
misinformation.

— Tech Republic

Product experience portals have what 
it takes for you to succeed

DID YOU
KNOW?

Speeds up processes, reduces time-consuming 
manual activities and delivers the

product to the market.
Slashes development costs as a single product 

portal can handle all requirements—no
separate teams or projects. 

Ensures less Time-to-market 
and Application Development 
costs
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QUICK
TIP

For reducing the time-to-market from 
months to days, or rolling out releases in
seconds or hours, it’s important to bring 
various teams on the same page.

—   Mckinsey

89% of digital businesses are investing in 
personalization

—   Forrester

Global business intelligence market is 
predicted to reach $33.3 billion by 2025 from 
$23.1 billion in 2020 

—   Finance Online

Product portals capture massive amounts of 
data from di�erent applications and sources to 

serve as source of business intelligence,
o�ering valuable insights.

Advanced Business 
Intelligence
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DID YOU
KNOW?

Companies must enable multiple navigation-
al paths for employees and partners to trav-
erse storage structures in various ways and 
still get to the same content easily.

—   Forrester

Modern-day portals o�er a single point of
control to access communication through

various channels and manage and
organize data flexibly.

Manage Cross-channel 
Services from a Single Platform
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QUICK
TIP

Portals aid your functioning through:

Detailed viewing, 
auditing and

sharing of data

Enhanced
marketing and

sales

Auto Suggestions, 
enhanced searching

capabilllities

Leading to Better Results

Are poor coordination, siloed information
exchanges, and manual processes jeopardizing  

your business and relationships with your
vendors and partners?

Here are 5 key benefits of Product
Experience Portals that can save your

business from complexities, give you access to 
high-quality, complete, transparent, and 

timely information.    

Take control of your data to take
control of your business!

Give your vendors, partners, and
suppliers the best experience you can 

with a Product experience portal!

Pimcore’s remarkable expertise in managing 
data can pave your path to success

https://www.techrepublic.com/article/poor-supplier-data-results-in-severe-business-consequences/
https://www.forrester.com/blogs/transform-your-personalization-strategy-at-forresters-consumer-marking-forum/
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/finding-the-speed-to-innovate
https://hbr.org/2017/01/kick-ass-customer-service
https://financesonline.com/20-essential-business-intelligence-statistics-analysis-of-trends-data-and-market-share/
https://www.forrester.com/blogs/tips-for-driving-sales-asset-productivity/



